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Changing Contact Information  
If you need to update your mailing address, phone number, or email address, you can take the steps 
below to update it yourself. If you need help or have any questions, call us at 800.562.5515. 

Go to Settings 
Log in to your Mobile or Online Banking account. If you are in Online Banking, click on the down-arrow 
icon “˅” next to your name in the upper right corner of the screen. Select “Settings” from the drop-down 
menu. If you are in Mobile Banking, select the “More” menu icon at the bottom right of your screen, then 
select the gear icon in the upper right of your screen. 
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Click on the ‘Contact’ Tab 
In the Settings screen, select the “Contact” tab. This will take you to the current information that Salal has 
on file for addresses, phone numbers, and email addresses. Easily edit your information by clicking on 
the pencil icon to the right of each line of contact information. 
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Edit your Information 
Once you are done editing, select the green “Save” button. For Mobile Banking, select the field 
of information you want to change. On the next screen select the field again to update the 
information. When finished, select the green “Save” button.
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You will then be prompted for verification. Choose the method you want to use to verify and select “Send 
Code.” You also have the option of answering security questions.  

 

     

Verification code email.    Notification that your information has been changed. 

                                  

 
 


